
 

 

 
 
 

Number and percentage of Ambulance calls exceeding target response times 
 
 

2016 Red1 Red2 Green1 Green2 Green3 

Month No % No % No % No % No % 

Jan 10 28.6% 77 32.2% 11 9.1% 0 0.0% <5 1.3% 

Feb 9 24.3% 75 32.3% 12 10.1% <5 11.1% 5 2.2% 

Mar 12 27.3% 92 33.7% 11 6.9% <5 6.3% 8 2.9% 

Apr 7 16.3% 87 34.1% 11 7.5% 0 0.0% 8 3.1% 

May 9 27.3% 88 36.5% 5 3.1% 0 0.0% 8 3.0% 

Jun 11 26.2% 79 33.3% 9 7.4% 0 0.0% 5 2.0% 

Jul 9 26.5% 108 37.9% 13 7.3% <5 25.0% 10 3.3% 

Aug 10 21.7% 80 29.9% 10 7.4%  0 0.0% 5 1.7% 

Sep 10 23.8% 83 31.3% 16 11.9%  0 0.0% 8 2.3% 

Oct 10 23.8% 97 36.2% 8 5.4%  0 0.0% 7 2.6% 

Nov 8 27.6% 87 36.4% 10 6.9%  0 0.0% <5 0.8% 

Dec 13 30.2% 116 38.3% 13 7.7% <5 7.7% 16 5.4% 

 

2017 Red1 Red2 Green1 Green2 Green3 

Month No % No % No % No % No % 

Jan 17 37.8% 105 36.3% 14 9.5% <5 20.0% 5 2.0% 

Feb 8 23.5% 73 31.5% 9 7.6%  0 0.0% <5 0.5% 

Mar <5 10.7% 74 29.2% 7 5.5%  0 0.0% <5 1.7% 

Apr 12 32.4% 78 32.8% 8 5.9%  0 0.0% 7 2.8% 

May 9 21.4% 80 32.9% 13 7.4%  0 0.0% 7 2.7% 

Jun 8 22.2% 95 34.8% 15 8.9%  0 0.0% 10 3.5% 

Jul 12 21.4% 81 27.6% 19 10.6%  0 0.0% 8 2.9% 

Aug 13 34.2% 93 31.4% 16 10.5% <5 10.0% 11 4.0% 

Sep 16 29.6% 109 33.7% 13 8.7%  0 0.0% 15 5.3% 

Oct 11 20.0% 108 34.8% 11 7.6%  0 0.0% 7 2.5% 

Nov 10 22.7% 102 36.0% 14 9.3%  0 0.0% <5 1.1% 

Dec 13 28.3% 122 35.9% 10 6.1% <5 11.1% 5 1.7% 

 

2018 Red1 Red2 Green1 Green2 Green3 

Month No % No % No % No % No % 

Jan 8 17.4% 104 38.4% 10 7.1% <5 17.6% 5 2.1% 

Feb 9 25.7% 86 38.4% 13 9.6%  0 0.0% 10 4.5% 

Mar 13 25.0% 115 38.5% 8 4.9%  0 0.0% 7 2.4% 

Apr 13 27.7% 92 35.1% 14 9.2%  0 0.0% 12 4.4% 

May 17 29.8% 95 32.6% 10 6.5% <5 5.6% 9 2.8% 

Jun 17 31.5% 100 38.2% 9 4.8%  0 0.0% 11 3.7% 

Jul 23 37.7% 144 40.8% 17 8.8%  0 0.0% 16 5.2% 

Aug 21 36.2% 115 38.5% 15 10.3%  0 0.0% 11 3.7% 

Sep 14 32.6% 117 42.7% 18 10.7% <5 9.1% 10 3.4% 

Oct 11 22.0% 122 41.5% 21 12.2% <5 7.7% 9 3.3% 

Nov 11 23.4% 113 41.1% 16 10.1%  0 0.0% 7 2.6% 

Dec 19 34.5% 126 41.3% 23 14.7%  0 0.0% 13 4.4% 



 

 

 
 
 

2019 Red1 Red2 Green1 Green2 Green3 

Month No % No % No % No % No % 

Jan 7 21.9% 119 36.8% 20 13.0%  0 0.0% 17 6.9% 

Feb 5 15.6% 107 38.5% 13 10.7%  0 0.0% 13 5.0% 

Mar 13 28.9% 95 34.9% 19 11.2% <5 7.7% 9 3.4% 

Apr 9 20.5% 116 40.4% 20 12.3% <5 18.2% 9 2.9% 

May 15 31.3% 132 39.9% 19 11.6%  0 0.0% 7 2.4% 

Jun 9 19.6% 126 41.3% 14 9.3%  0 0.0% 6 2.1% 

Jul 12 34.3% 126 39.6% 25 13.4%  0 0.0% 15 4.6% 

Aug 21 36.8% 106 31.5% 27 16.7% <5 22.2% 14 4.2% 

Sep 11 22.4% 115 40.8% 17 10.6%  0 0.0% 9 3.0% 

Oct 23 41.8% 128 40.0% 23 12.7%  0 0.0% 26 8.1% 

Nov 17 34.7% 111 37.8% 21 11.9% <5 6.3% 9 3.4% 

Dec 15 28.8% 130 43.6% 15 9.4% <5 6.7% 12 3.7% 

 

2020 Red1 Red2 Green1 Green2 Green3 

Month No % No % No % No % No % 

Jan 12 37.5% 128 43.0% 17 11.7% <5 18.2% <5 1.1% 

Feb 13 32.5% 127 44.6% 24 15.2% <5 16.7% 5 2.0% 

Mar 12 28.6% 147 44.3% 25 15.7% <5 8.3% 11 3.8% 

Apr 14 31.1% 123 44.7% 10 7.8%  0 0.0% 6 2.7% 

May 25 46.3% 132 43.4% 11 7.2% <5 7.1% 6 2.0% 

Jun 13 27.1% 105 36.7% 11 7.2%  0 0.0% <5 1.0% 

Jul 14 26.4% 118 36.2% 20 13.0%  0 0.0% 13 4.1% 

Aug 23 35.4% 150 40.4% 15 7.9%  0 0.0% 26 7.0% 

Sep 12 26.7% 103 38.3% 13 8.3%  0 0.0% 36 10.9% 

Oct 15 34.9% 153 45.4% 14 8.6% <5 28.6% 30 10.1% 

Nov 18 41.9% 145 42.3% 17 11.6% <5 10.5% 26 9.2% 

Dec 13 34.2% 143 39.3% 28 16.6% <5 21.4% 39 14.8% 

 

2021 Red1 Red2 Green1 Green2 Green3 

Month No % No % No % No % No % 

Jan 5 17.9% 115 33.3% 8 6.3% <5 11.1% 26 11.5% 

Feb 18 54.5% 154 45.0% 16 10.6% <5 5.6% 30 11.6% 

Mar 13 36.1% 181 49.3% 21 13.8% <5 23.5% 29 10.7% 

Apr 18 39.1% 184 50.3% 25 20.7% <5 20.0% 45 14.8% 

May 14 25.0% 178 47.8% 29 22.5% <5 28.6% 88 25.4% 

Jun 16 30.2% 181 45.6% 61 23.9% <5 20.0% 101 38.4% 

 
 
 
 
 

 


